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A virtual course offering brought to you by HR Academy

OVERVIEW WHAT YOU’LL LEARN Ideal participants will have the
The Leveraging Multicultural In this course, you'll learn how to: following job/proficiency levels:
and Multigenerational Diversity e Explain strategies for managing Employee Development Specialist:
course will strengthen your diversity diversity in the workplace Learner
management skills, and teach you e Discuss techniques for promoting HR Generalist Specialist:
strategies for increasing awareness multi-generational and cross- Learner
and inclusion. The course will cultural communication Position Classification Specialist:
provide you with techniques to e Implement various methods and ey
overcome cultural biases and strategies for leveraging diversity Recruitment and Placement Specialist:
stereotyping, improve cross- to positively impact the workplace ez

cultural communication skills, and
strategies for mitigating and
eliminating workplace discrimination.

In addition, this course provides
opportunities for you to assess
your workplace diversity experiences,
identify your roles in diverse
environments, and practice
strategies for avoiding diversity-
related mistakes and more.
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e 1 - TRANSFORMING POTENTIAL INTO PERFORMANCE

For more information about this course,
including upcoming course dates and other
HR Academy training opportunities,visit the

HR Academy Learning webpage. Look for this
course under Register for Scheduled
Courses (F-N).

For questions, please contact
training_administrator@sra.com

ADVANCE is an HR&A initiative to invest in people development,
workforce engagement and talent management for the delivery
of high-quality health care, benefits and other services to
Veterans and their families.

U.S. Department
of Veterans Affairs
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